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uf]nGhf]/ ufpFkflnsfsf] o"jf :j/f]huf/ sfo{qmd 

;~rfng sfo{ljlw,-k|ydf ;+zf]wg_ @)&&

k|:tfjfgfM s[lif tyf kz'kG5LhGo If]qsf] Joj;fo k|j4{g u/L pTkfbg Pjd\ 
/f]huf/L clej[l4 ug{, lzlIft a]/f]huf/ o'jfx?nfO{ d'n's leq /f]huf/Lsf 
cj;/x? l;h{gf ug{, ljb]zaf6 kms]{sf o'jfx?sf] ljb]zdf cfh{g u/]sf] 
l;k / Joj;flos bIftf pkof]u ub}{ pgLx?nfO{ :j/f]huf/ agfpg, dlxnf 
pBdzLn Ifdtfsf] ljsf; ug{, blnt ;d'bfosf] k/Dk/fut l;k / k]zfnfO{ 

uf]nGhf]/ ufpFkflnsf, Ujfn6f/, l;Gw'nLåf/f k|sflzt

uf]nGhf]/ ufp“kflnsf

;Djt\ @)&& ;fnsf] sfo{ljlw ;+Vof &

v08 $ ;+Vof & ldltM @)&&÷)&÷!(

:yfgLo /fhkq

efu – @

;"rgf
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cfw'lgsLs/0f Pjd\ k|j4{g u/L pBdzLntf ljsf; ug{ cg'bfg, C0f 
Joj:yfkg ug{ tyf  ;x'lnotk"0f{ shf{ pknAwtfsf] nflu ;xhLs/0f ub}{ 
o'jf pBdzLntf ljsf;sf nflu o"jf :j/f]huf/ sfo{qmdnfO{ Joj:yLt 
ug]{ p4]Zon] :yfgLo ;/sf/ ;+rfng P]g, @)&$ sf] bkmf !)@ sf] pkbkmf 
-@_ n] lbPsf] clwsf/ k|of]u u/L uf]nGhf]/ ufpFkflnsfn] of] sfo{ljlw 
agfPsf] 5 .

kl/R5]b – !

k|f/lDes

!=	 ;+lIfKt gfd / k|f/De M

-!_	o; sfo{ljlwsf] gfd æuf]nGhf]/ ufpFkflnsfsf] o"jf :j/f]huf/ 
sfo{qmd ;~rfng sfo{ljlw, @)&&Æ k|yd ;+zf]wg /x]sf] 5 .

-@_	of] sfo{ljlw ufpF sfo{kflnsfn] :jLs[t ePsf]] ldltb]vL k|f/De 
x'g]5 .

@=	 kl/efiff M ljifo jf k|;Ën] csf]{ cy{ gnfu]df o; sfo{ljlwdf M

-s_	æpBdLÆ eGgfn] gfkmf sdfpg] p2]Zon] pBf]u Joj;fo ;~rfngsf 
nflu hf]lvd axg u/L nufgL ug]{ JolQm jf ;d"xnfO{ hgfpF5 .

-v_	æo"jf Æ eGgfn] !* jif{ pd]/ k'/f eO{ $) jif{ ggf3]sf JolQm nfO{ 
;Demg' k5{ .

-u_	æsfof{noÆ eGgfn] uf]nGhf]/ ufpFsfo{kflnsfsf] sfof{nonfO{ 
hgfpb5 .

-3_	æk|d'v k|zf;sLo clws[tÆ eGgfn] uf]nGhf]/ ufpFkflnsfdf 
k|d'v k|zf;lso clws[tsf] ?kdf sfo{ ug{ g]kfn ;/sf/jf6 
v6fO{Psf] clws[tnfO{ ;Demg' k5{ .

-ª_	æufpFkflnsfÆ eGgfn] uf]nGhf]/ ufpFkflnsfnfO{ ;Demg'k5{ .
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-r_	æcWoIfÆ eGgfn] uf]nGhf]/ ufpFkflnsfsf] cWoIfnfO{ ;Demg' 
k5{ .

-5_	æpkfWoIfÆ eGgfn] uf]nGhf]/ ufpFkflnsfsf] pkfWoIfnfO{ ;Demg' 
k5{ .

-h_	æsfo{qmdÆ eGgfn] ufpFkflnsfn] ;+rfng ug]{ n3' pBd÷ 
pBdzLntf ljsf;÷/f]huf/L l;h{gf ug]{ sfo{qmdnfO{ hgfpF5 .

-em_	æul/aÆ eGgfn] g]kfn ;/sf/n] lglZrt dfkb08 cGtu{t 
;do–;dodf tf]s]sf] /fli6«o jf If]qut ul/aLsf] /]vfd'lg /x]sf], 
lzIff, :jf:Yoh:tf dfgj ljsf;sf ;"rsx¿sf cfwf/df 
lk5l8Psf] / lglZrt lnËut tyf ;fdflhs ;d"xsf cfwf/df 
/fli6«o ljsf; k|lqmofsf] d"nk|jfxdf ;dfj]z x'g g;s]sf] JolQm 
jf ;d"xnfO{ ;Demg' k5{ . o; zAbn] g]kfn ;/sf/n] ul/aLsf] 
kl/rokq ljt/0f u/]sf] cj:yfdf ;f] kl/rokq k|fKt kl/jf/sf] 
;b:onfO{ ;d]t hgfpg]5 .

-`_	æclt ul/jÆ eGgfn] g]kfn ;/sf/n] tf]s]sf] ul/aLsf] /]vfleq 
kg]{x¿ dWo] ^) k|ltzteGbf sd cfo ePsf JolQmnfO{ ;Demg' 
k5{ .

-6_	æl;k ljsf; tflndÆ eGgfn] Joj;fo :yfkgf, ljsf; tyf 
k|j4{gsf nflu cfjZos kg]{ k|fljlws l;kd"ns tflndnfO{ 
hgfpF5 .

-7_	æpBdÆ eGgfn] hLljsf]kfh{g :jf/f]hfuf/ jf cfo cfh{gsf 
nflu l;h{gfTds cfly{s lqmofsnfk , pTkfbgd'ns / ;]jfd'ns 
Jofj;fo jf pBf]unfO{ ;Demg' k5{ .

-8_	æ;ldltÆ eGgfn] bkmf &-@_ jdf]lhd u7Lt o"jf :j/f]uf/  
;ldltnfO{ ;Demg' k5{ .
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-9_	æa}Í tyf ljlQo ;+:yfÆ eGgfn] g]kfn /fi6« a}Íaf6 Ohfht k|fKt 
…sÚ, …vÚ, …uÚ / …3Ú ju{sf a}Í tyf ljLQo ;+:yf ;Demg' k5{ .

-0f_	Joj;fo eGgfn] gfkmf sdfpg] p2]Zon] ul/g] s'g} klg sfo{nfO 
;Demg' kb{5 .

-t_	Joj;fosf] k|sf/ eGgfn] cBf}lus Joj;fo P]g @)&^ adf]lhd 
kl/eflift Joj;fonfO{ ;Demg' kb{5 .

-y_	lj:t[t alu{s/0f eGgfn] o; sfo{ljlwn] leGg leGg Joj;fosf] 
nflu tf]lsPsf] kl/df0f ;Demg' kb{5 .

-b_	pBd eGgfn] cf}Bf]lus Joj;fo P]g @)&^ adf]lhd nufgLsf] 
cfwf/df tklzn adf]lhd x'g] 5 .

-!_	3/]n' pBd l;k / k|ljlwdf cfwfl/t

-@_	n3'pBd @) nfv ;Ddsf] kF'hL ePsf] .

-#_	;fgf pBf]u !% s/f]8 ;Dd k'FhL ePsf] .

-$_	demf}nf pBf]u !% s/f]8 b]lv %) s/f]8 ;Dd k'FhL ePsf] .

-%_	7'nf pBf]u %) s/f]8 eGbf dfly k'FhL ePsf] 

-w_	pTkfbgsf] cfwf/df pBdsf]  auL{s/0f

-g_	phf{ d'ns pBf]u

-k_	pTkfbgd'ns  pBf]u

-km_	ag tyf  k}bfjf/df cfwfl/t pBf]u

-a_	vlgh pBf]u

-e_	k"jfwf{/ pBf]u

-d_	;'rgf k|ljlw,;~rf/ k|;f/0f k|ljlwdf cfwf/Lt pBf]u

-o_	;]jfd'ns pBf]u
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kl/R5]b – @

sfo{qmdsf] p2]Zo, nlIft ;d'x, sfo{qmdsf] sfo{If]q / Joj;fosf] nflu 
ul/g] sfo{x? ;DalGw Joj:yf

#=	 sfo{ljlwsf] p2]Zo M–  ufpFkflnsfn]  aflif{s ?kdf n3' pBd ljsf;, 
pBdzLntf ljsf; / /f]huf/÷:j/f]huf/ l;h{gfdf ljlgof]lht 
ah]6 leq /lx Go"g Jofh, ljgf lwtf] C0f nufgL tyf cGo a}+s 
tyf ljlQo ;+:yfdfkm{t ;x'lnotk"0f{ shf{sf nflu ;xlhs/0fsf] 
dfWodjf6 ;d'x ;[hgf u/L k|efjsf/L ?kdf sfo{qmd ;+rfng ug'{ o; 
sfo{ljlwsf] p4]Zo /x]sf] 5 .  

$=	 nlIft ;d"x M– cToGt Go"g cfo ePsf ul/j 3/ kl/jf/sf o"jf 
tyf dhb'/ kl/jf/sf :j/f]huf/ x'g rfxg] cGo s'g} gf]s/Ldf ;+nUg 
gePsf !*–%) jif{ pd]/ k'u]sf o"jf ;b:ox? o; sfo{qmdsf nlIft 
;d'xdf kb{5g h; cGt{ut M

-s_	ul/aLsf] /]vfd'lg /x]sf g]kfnL gful/ssf kl/jf/sf ;b:ox¿ .

-v_	clt ljkGg ju{, lk5l8Psf dlxnf, blnt, cflbjf;L 
hghfltx¿, Psn dlxnf, b'u{d tyf ;]jfsf] kx'Fr sd ePsf 
If]qsf afl;Gbfx? .

-u_	 s'g} ;+:yf÷sfof{nodf cfj4 /x]sf jfx]s b}lgs ?kdf Hofnf 
dhb'/L ug]{ jf 9'Ëf, jfn'jf, lul§ 5fgL lhjg lgjf{x ul//]xsf 
JolQmx? tyf lghsf kl/jf/sf ;b:ox? .

-3_	 uf]nGhf]/ ufpFkflnsfsf :yfoL afl;Gbf x'g'kg]{ .

	 t/ o; bkmfdf pNn]v eP cg';f/ !*–%) jif{ leqsf JolQmx?sf 
cnfjf pko'Qm JolQmsf ;d'xnfO{ klg qm0f pknAw u/fpg 
pko'Qm x'g] b]lvPdf bkmf ̂  jdf]lhd ul7t ;ldltsf] lg0f{og';f/ 
nlIft ju{ tf]ls C0f÷;xof]u pknAw u/fpg ;lsg] 5 .
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%=	 sfo{qmdsf] sfo{If]q M– o; sfo{ljlw jdf]lhd ufpFkflnsfn] b]xfosf 

If]qx?df s]lGb|t /xL nufgLsf] sfo{qmdx? ;+rfng ug]{5 .

-s_	s[lif tyf k'zklI+fdf cflwl/t pBd Jofj;fo

-v_	jgk}bfjf/df cfwfl/t pBd Jofj;fo

-u_	 lj1fg tyf ;'rgf k|ljlw / ;+rf/df cfwfl/t pBd Jofj;fo

-3_	 ko{6g k|j{4gdf cfwfl/t pBd Jofj;fo

-ª_	 snfdf cfwfl/t pBd Jofj;fo

-r_	vfB k|zf]wgdf cfwfl/t pBd Jofj;fo

-5_	 ;]jfd'ns Joj;fo 

-h_	;+:s[tL, ;flxTo, ;[hgf, uLt ;+uLtdf cfwfl/t pBd Jofj;fo

-em_	ufpFkflnsfn] cfjZostf dx;'; u/L pko'Qm 7fgL 5gf}6 

ul/Psf pBd Jofj;fo

-`_	cGo pBdnfO{ klg ufpFkflnsfn] cfjZos 7fg]df

^=	 Joj;fo ljsf;sf nflu ul/g] sfo{x? M pBdL l;h{gfsf nflu ul/g] 

ljleGg sfo{x¿ o; k|sf/ /x]sf 5g M 

-s_	;d"x lgdf{0f / Ifdtf j[l4Ù

-v_	pBdzLntf ljsf; tflndÙ

-u_	 l;k ljsf; tflnd ;~rfngÙ

-3_	 shf{ k|jfx ug{ ;xof]u / ;xhLs/0fÙ

-ª_	 Joj;fo ljsf; k/fdz{ tyf ahf/ lj:tf/

-r_	pko'St k|ljlwdf kx'Frsf nflu ;xof]u / ;xhLs/0f
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kl/R5]b – #

sfo{qmdsf] :yfkgf / sfo{qmd ;+rfng ;DalGw Joj:yf

&=	 pBd ljsf; sfo{qmdsf] :yfkgf M

-!_	o; sfo{ljlwn] Joj:yf u/] adf]lhdsf sfo{qmdx? ;~rfng 
ug{ x/]s jif{ ufpF;efn] cfj:os /sd ljlgof]hg u/L sfo{qmd 
;+rfng ug]{ 5 .

-@_-s_ufpFkflnsfdf o"jf :jf]/f]hfuf/ sfo{qmd ;+rfngsf nflu 
b]xfo adf]lhdsf] Ps o"jf :j/f]huf/ ;ldlt /xg]5 M

;+of]hs	 M	 cWoIf, uf]nGhf]/ ufpFkflnsf, l;Gw'nL

;b:o	 M	 k|d'v k|zf;lso clws[t, uf]nGhf]/ 
ufpFkflnsf, l;Gw'nL

;b:o	 M	 ufpF;ef ;b:ox? dWo]af6 cWoIfn] 
dgf]lgt u/]sf !*–%) aif{ pd]/ ;d'xsf 
slDtdf ! hgf dlxnf ;lxt # hgf 
;b:ox? 

;b:o	 M	 cfly{s k|zf;g zfvf k|d'v, uf]nGhf]/ 
ufpFkflnsf, l;Gw'nL

;b:o	 M	 k|ltlglw, pBf]u jfl0fHo ;+3, uf]nGhf]/ 
ufpFkflnsf, l;Gw'nL

;b:o	 M	 k|d'v, dlxnf tyf afnaflnsf zfvf, 
uf]nGhf]/ ufpFkflnsf, l;Gw'nL 

;b:o–;lrj	 M	k|d'v, pBf]u÷;fdflhs ljsf; zfvf 
jf k|d'v k|zf;lso clws[tn] tf]s]sf] 
clws[t :t/sf] sd{rf/L
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-v_	;ldltsf] j}7s cfjZostf cg';f/ a:g]5 .

-u_	 ;ldltsf] j}7sdf cfjZostf cg';f/ lj1x?nfO{ cfdlGqt 

ug{ ;lsg]5 .

-3_	 ;ldlt ;b:ox?nfO{ pknAw u/fOg] ;]jf ;'ljwf tf]lsP 

adf]lhd x'g]5 .

*=	 sf]ifsf] :yfkgf M–

-!_	ufpFkflnsfsf] o"jf :j/f]hfuf/ sfo{qmd ;+rfngsf nflu 

ufpFkflnsfsf] ;+lrt sf]if cGtu{t b]xfo jdf]lhdsf /sdx? 

hDdf ug]{ u/L Ps æo"jf :j/f]huf/ sf]ifÆ :yfkgf ul/g]5 . o; 

sf]ifdf b]xfo adf]lhdsf] /sd hDdf ul/g]5 .

-s_	;+3Lo ;/sf/ / k|b]z ;/sf/af6 n3' pBd, 3/]n' tyf ;fgf 

pBf]u / pBdlzntf ljsf;;+u ;DjlGwt sfo{qmdsf nflu 

k|fKt /sd,

-v_	ljsf; ;fe]mbf/af6 k|fKt /sd,

-u_	ufpFkflnsfn] o"jf :j/f]hfuf/ sfo{qmd ;+rfngsf nflu 

ljlgof]hg u/]sf] /sd,

-3_	o"jf :j/f]huf/ nflu ;fd'bflos ;++3 ;+:yf tyf lghL 

If]qaf6 k|fKt /sd,

-ª_	cGo ;|f]taf6 k|fKt /sdx? . 

-r_	C0f nufgL lkmtf{ /sd

-@_	sf]ifsf] ;+rfng l:js[t sfo{ljlw adf]lhd x'g]5 t/ sfo{ljlw 

:jLs[t geP ;Dd sf]ifsf] 5'§}| vftf ;+rfng gx'Gh]n ;Dd 

ufpFkflnsfsf] vr{ vftfjf6} sfo{qmd ;+rfng x'g] 5 .
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(=	 o"jf :j/f]huf/ sfo{qmdsf] ;+rfng M

-!_	o"jf :j/f]huf/ so{qmddf ljlgof]lht ePsf] /sd jf sf]ifdf 
ePsf] /sd ;ldltsf] :jLs[ltn] /f]huf/L l;h{gf, ul/aL lgjf/0f, 
cfo cfh{g, pBd / pBdlzntf ljsf; sfo{qmd / ;f] ;u+ 
;DalGwt tflnd sfo{qmd jfx]s cGo sfo{qmddf vr{ ug{ kfOg] 
5}g . t/ :jLs[t /sdsf] !) -bz_ k|ltztdf ga9fO k|zf;lgs 
vr{ 5'6\Øfpg ;lsg]5 .

kl/R5]b – $

;ldltsf] sfd, st{Jo / clwsf/ ;DalGw Joj:yf

!)=	 o"jf :j/f]huf/ ;ldltsf] sfd, st{Jo / clwsf/ M

-!_	o"jf :j/f]huf/ sfo{qmd ;+of]hg ;ldltsf] sfd, st{Jo / 
clwsf/ b]xfo adf]lhdsf] x'g]5 M

-s_	ufpFkflnsfsf] ufpF;efn]  :jLs[t u/]sf] sfo{qmd adf]lhd 
o"jf :j/f]huf/sf] nflu /sd vr{ ug]{ Joj:yf ug]{,

-v_	ufpFkflnsf leq /x]sf cToGt Go'g cfo ePsf 3/kl/jf/ 
tyf dh'b/ 3/kl/jf/ o"jfnfO{ Joj;fo ;+rfng ug{ cfs{lif{t 
ug]{ ,

-u_	a'bfF g+ -v_ adf]lhdsf JolQm jf kl/jf/x?nfO{ pBdLsf 
?kdf ljsf; ug{sf nflu cfjZos l;k tyf tflndsf] 
klxrfg ug]{ / pknAw /sdsf] kl/lwleq /xL ufpFkflnsfjf6 
rfn' cf= j= df k|bfg ug]{ l;kljsf; tyf tflndsf] olsg 
ug]{,

-3_	a'bfF g+ -u_ adf]lhdsf] l;kljsf; tyf tflndsf] nflu 
a'bfF g+ -v_ adf]lhdsf JolQm jf kl/jf/x?af6 cfj]bg 
dfu ug]{.
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-ª_	a'bfF g+ -3_ cg';f/ kg{ cfPsf cfj]bg pk/ 5fgljg ul/ 
u/La / clt u/La klxrfg ug]{ / l;k  ljsf; tyf tflndsf 
nflu 5gf}6 ug]{ .

-r_	cfˆgf] sfo{If]q leq n3' pBd ljsf;df sfd ug]{ ;/sf/L, 
u}/ ;/sf/L, lglhIf]q, ljsf; ;fem]bf/ gful/s ;dfhsf 
;ª\3;+:yfx¿;Fu sfo{ut ;DaGw :yflkt u/L cg's"n 
jftfj/0f tof/ ug]{Ù

-5_	n3' pBdLsf pTkfbgx¿nfO{ ahf/ ;'lglZrt ug{ ;Da4 
lghL If]qsf ;ª\3 ;+:yfx¿;Fu cGtlqm{of, 5nkmn, k/fdz{ 
ug]{Ù

-h_	o"jf pBdLx¿nfO{ ljQLo ;'ljwf pknAw u/fpg cfˆgf] 
sfo{If]q lgs6df /x]sf a}+s tyf ljQLo ;+:yfx¿sf] klxrfg 
u/L pBdLx¿;Fu ;DaGw :yflkt u/fpg] tyf ;x'lnotk"0f{ 
shf{sf] Joj:yfsf nflu cfj:os ;xhLs/0f ug]{Ù

-em_	sfo{qmd ;~rfng ug]{ o"jf ljsf; ;xhstf{ / cGo If]qsf 
;fdflhs kl/rfnsx¿ lar sfo{ut ;DaGw :yflkt 
u/fpg]Ù

-`_	o"jf :j/f]huf/ ljsf; ;DjGwL ;+efjgfx? vf]hL ul/ 
sfo{qmd th'{df ug]{ 

-6_	ufpF pBd ljsf; of]hgf th{'df tyf sfof{Gjog ug{ pBf]u 
ljsf; zfvf, d]8]k / cGo ;Da4 ;ª\3 ;:yfx¿;Fu ;dGjo 
:yflkt ug]{Ù

-7_	:yfgLo >f]t ;fwgsf] clwstd pkof]u ug{ :j/f]huf/ 
l;h{gfsf nflu nflu r]tgf km}nfpg]Ù

-8_	Jf8f:t/df clt ul/a / ;dfj]zL o"jfnfO{ :j/f]huf/ jgfO{ 
ljsf;sf nflu :yfgLo ;d'bfonfO{ kl/rfng ug]{,
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-9_	:yfgLo txdf sfo{qmd sfof{Gjog ug{ ;Defljt j8f tyf 
j:tLx? 5gf}6 ug]{,

-0f_	n3' pBdL ;d"xx?sf] ;+:yfut Ifdtf clea[l4 ug{ ;xof]u 
ug]{,

-t_	sfo{qmd ;+rfng ;DaGwdf cfaZos lglt tyf dfkb08 
agfpg] . 

-y_	sfo{qmd ;+rfng ug]{ ;a} o"jf pBdLn] cfjlws -rf}dfl;s÷ 
jflif{s_ k|ltj]bg tof/ ug{ nufpg] .

-b_	dflysf pkbkmf -v_ df hg';'s} s'/f n]lvPsf] ePtf 
klg ufpFkflnsf If]q leq j;f]jf; ug]{ o"jf pd]/ ;d'xsf 
cGo s'g} gf]s/Ldf ;+nUg gePsf o"jfx?nfO{ klg Joj;fo 
;+rfngsf nflu cfj]bg ug{ ;Sg] 5 .

kl/R5]b – %

;"rgf k|sfzg, klxrfg / 5gf}6 ug]{, ;d'x lgdf{0f, tflnd / shf{ 
;xlhs/0f ;DalGw Joj:yf

!!=	 o"jf 5gf}6sf nflu ;"rgf k|sfzg ug]{ M–

-!_	o"jf :j/f]huf/ sfo{qmd ;+of]hg ;ldltn] pBd Jofj;fo ;+rfng 
ug{ O{R'5s JolQm jf ;d'xjf6 cg';'lr – ! jdf]lhdsf] 9fFrfdf 
cfj]bg cfJxfg ug]{ 5 .

-@_	cfj]bgsf ;fydf lgh ;d'x ;b:ox? j8fsf] :yfoL jfl;Gbf 
ePsf] j8fsf] l;kmfl/; ;d]t k]z ug'{ kg]{ 5, t/ o;/L l;kmfl/; 
pknAw u/fpbf l;kmfl/; jfktsf] b:t'/ lnO{g] 5}g .

!@=	 o"jf :j/f]huf/sf nflu pBdL klxrfg / 5gf}6 ug]{M

-!_	o"jf :j/f]huf/ sfo{qmd ;+of]hg ;ldltn] ;DefJo o"jfx?sf] 
lgj]bg pk/ k|f/lDes cg';Gwfg u/L bkmf $ jdf]lhdsf] nlIft 
;d"xsf ;b:ox¿nfO{ 5gf}6 ug'{ kb{5 .
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-@_	;DefJo o"jf klxrfg ubf{ sfo{qmdsf] p2]Zo adf]lhd clt 
ul/a, lk5l8Psf dlxnf, cflbjf;L hghflt, blnt, ckfª\u, 
;LdfGts[t tyf ;'ljwfljxLg ;d"xsf] cg'kftnfO{ Wofg lbg' 
kb{5 . o; qmddf ;DalGwt j8fsf] l;kml/; ;d]t lng ;Sg]5.

-#_	o"jf k|ltsf] wf/0ff, k|lta4tfsf] :t/, pko'Qm pd]/ ;d"x  hf]lvd 
jxg ug{ ;Sg] Ifdtfsf] :t/, rfxgf, tTk/tf, pBdsf] nflu 
lbg] ;do, ultzLntf, kfl/jfl/s Joj;flos jftfj/0f h:tf 
u'0fx¿nfO{ ;d]t ;DefJo pBdL klxrfg k|s[ofdf plrt dxTj 
lbg' kb{5 .  

-$_	;DefJo Joj;foLsf] klxrfg u/]kl5 ;f]sf] ljj/0f tof/ u/L o"jf 
:j/f]huf/ ;ldltn]] o; sfo{qmdsf ;DefJo pBdLsf] clGtd 
5gf}6 ug'{ kb{5 .

-%_	pBdL 5gf}6 ubf{ ;d'x lgdf{0f e} cfPdf To:tf ;d'xnfO{ k|yd 
k|fyldstf lbg' kg]{ 5 . ;d'xdf cfa4 x'g o; sfo{ljlw jdf]lhd 
of]Uo ePsf slDtdf # hgf / jl9df & hgf ;Ddsf] JolQm x? 
/xg ;Sg] 5g .

!#=	 ;d"x lgdf{0f ug]{M

-!_	;DefJo pBdL klxrfg e} ;s]kl5 ;d'x e} gcfPsf pBdLnfO{ 
sfo{qmdsf] p2]Zo, ;xefuLsf] ?rL, Ifdtf, cfjZostf, ;DefJotf, 
sRrf kbfy{ / ahf/sf] pknAwtf nufotsf kIfx¿df Wofg lbO{ 
;ldltn] ljleGg ;d"xdf cfj4 x'g ;xefuLnfO{ cled'vLs/0f 
ug'{ kg]{5 .

-@_	;d"x lgdf{0f ubf{ ;d"x kl/rfng, ;d"x ;b:o ;ª\Vof, ;d"xsf 
;b:ox¿ cfj4 /x]sf] ;d'bfo, ef}uf]lns ;d'xdf cfj4 ug{ 
g;s]df Joj;fo jf pBdsf] k|s[tL cg';f/ Psn ?kdf klg 
Jofj;fo ug{ pBdL 5gf}6 ug{ ;lsg]5 .
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!$=	 tflnd k|bfg ug]{ M– ;ldltaf6 5gf}6 eO{ ;d"x lgdf{0f  eP kZrft 
sfo{qmdaf6 cfjZostf e} cfPdf lgDgfg';f/sf] tflnd pknAw 
u/fOg] 5 . 

-s_	o"jf ljsf; tflnd M–

-!_	ufpFkflnsfn] ;ldltsf] l;kmfl/;df ;DefJo o"jfx¿nfO{ 
tflnd :yndf ljleGg ;d"xdf pkl:yt u/fO{ ;ft lbgsf] 
pBd ljsf; ;DaGwL tflnd lbg'kg{]5 .

-@_	pBdzLntf ljsf; tflndsf] kf7\oqmddf d"ntM n3' pBd 
l;h{gf tyf ljsf; (MECD), cfˆgf] Joj;fo ;'? tyf 
;'wf/ u/f} (Start and Improve Your Business-SIYB), 
Training of Potential Entreprenuer-TOPE/Training 
of Start up Enterprenuer- TOSE/Training of 
Existing Enterprenue- TOEE/ Traing of Growing 
Enterprenue-TOGE h:tf ljifox¿ ;dfj]z x'g]5g\ .

-v_	l;k ljsf; tflnd ;~rfng ug]{ M

-!_	ufpFkflnsfn]] o"jfx?nfO{ ljsf; tflnd lnPsf ;xefuLx¿ 
dWo] ;Defljt Joj;fo 5gf}6sf cfwf/df ljleGg ;d"xdf 
cfa4 u/L l;k ljsf; tflnd ;~rfng ug'{ kg]{5 .

-@_	pBdzLntf ljsf; tflndsf ;xefuLx¿nfO ufpFkflnsfn] 
sfdsf] k|s[ltsf] cfwf/df ;fwf/0ftof & lbg b]lv # 
dlxgf;Ddsf] tflnddf ;xefuL u/fpg]5 .  tflnd ;+rfng 
tyf /sd vr{ ;DaGwdf ;ldltaf6 lg0f{o eP adf]lhd 
x'g]5 .

!%=	 n3'' shf{ kx'+rsf nflu ;xhLs/0f ug]{ M– ufpFkflnsfn]] n3' pBd 
;~rfngdf cfjZos nufgLsf] ;'lglZrttfsf nflu d'VotM tLg 
kIfdf Wofg lbP/ ;xsfo{ ug]{ 5 h; cGtu{t M



v08 $,   uf]nGhf]/, l;Gw'nL ldltM @)&& ;fn sflt{s !( ut]  ;+Vof &

14

-s_	clt ljkGg o"jf h;sf] cfkm\gf] 3/df pBd Joj;fo ;~rfngsf 
nflu :yfg 5}g eg] To:tf ;DefJo n3' pBdLx?sf nflu ;femf 
;'ljwf s]Gb| dfkm{t pBd ;~rfngdf ;xlhs/0f ug]{, pBd 
;~rfngsf nflu pks/0fsf] Joj:yfkg u/Llbg] .

-v_	;DefJo n3' pBdL o"jfx? h:fsf] cfkm\g} yf]/} k"F+lh 5 / To;af6} 
n3' pBd ;~rfng ug{] lsl;dsf] Joj;flos of]hgf agfPsf 
5g\ eg] To:tf n3' pBdLx?sf] klxrfg u/L pBd :yfkgfsf 
nflu ;xhLs/0f ug]{, ;~rfngsf nflu pks/0fsf] Joj:yfkg 
u/Llbg].

-u_	;DefJo n3' pBdLo"jfx? h;nfO{ shf{sf] cfjZostf 5 eg] 
To:tf n3' pBdLx?sf] klxrfg u/L o; sfo{qmdsf] /sdaf6 
shf{ pknAw u/fpg] tyf :yfgLo txdf pknAw ePsf ;xsf/L, 
a}+s tyf ljlQo ;+:yfx?;+u k|ToIf e]63f6, k/fdz{, uf]li7 / 
cfj:os ;Demf}tf dfkm{t ;DjlGwt pBdL / ljQLo ;+:yf aLr 
cGt/lqmof u/fO{ yk ;x'lnotk"0f{ shf{ kx''Frdf ;''lglZrttf 
ug]{  .

kl/R5]b – ^

k|ljlw x:tfGt/0f / ;xhLs/0f, cg'bfg tyf C0f Joj:yf

!^=	 pko'Qm k|lalwdf kx'+rsf nflu k|ljwL x:tfGt/0f / ;xhLs/0f M 
ufpFkflnsfaf6 tflnd lnO{ pBdL aGg of]Uo o"jfx?nfO{ cfjZos 
kg]{ k|ljlw pknAw u/fpgsf nflu cfjZos k|ljlw klxrfg u/L 
o"jfx?nfO{ cfjZos pko'Qm k|ljlw x:tfGt/0f ug'{kg]{5 . ;fy} 
k|fljlws ;Lk ljsf; tflnddf k|of]u ePsf k|ljlwx?nfO{ ;d]t 
nfut ;xeflutfdf ;xefuLx?nfO{ g} x:tfGt/0f ug'{ kg]{5 .
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!&=	 cg'bfg tyf C0f ;DalGw Joj:yfM– o"jf pBdL Joj;foL jf 
;d'x ;b:osf] ?rL, nufgLsf] Ifdtf, ljutsf sfd k|ltsf] nufj, 
O{dfGbfl/tf tyf hdfgLsf] k|s[ltsf cfwf/df ;ldltsf] lg0f{ofg';f/ 
b]xfo jdf]lhd ;xof]u, cg'bfg tyf C0f pknAw u/fO{g]5 .

-s_	tflndsf] cfof]hgf÷;~rfng ufpFkflnsfjf6 ul/g] 5 / cuf8L 
g} tflnd lnPsf] eP ;f] sf] k|df0f k]z ug'{ kg]{5 .

-v_	d]zLg/L cf}hf/ tyf kF"lhut vr{sf xsdf k|ltJolQm ?=%)))).– 
-krf; xhf/ ?k}ofdf_ gj9g] u/L jl9df ?=% nfv ;Dd C0f 
pknAw u/fO{g] 5 .

-u_	sRrf kbfy{ v/Lb sf nflu k|lt ;d'x jl9df ?=!))))).– 
-Ps nfv ?k}of _;Dd C0f pknAw u/fO{g] 5 .

-3_	pBd Jofj;fo ;+rfngsf nflu clt ljkGg o"jf pBdLnfO{ 
cfjZos 3/ ef8f sf nflu k|lt dlxgf %) Ü df gj9g] u/L 
jl9df ?=$))).– -rf/ xhf/ ?k}of_ sf b/n] # dlxgf ;Ddsf] 
cg'bfg -3/ ef8f ;Demf}tfsf cfwf/df_ pknAw u/fO{g] 5 .

-ª_	pBd Jofj;fosf] z'?jft ubf{ cfjZos kg]{ ljljw P+j e}k/L 
vr{sf nflu Ps d'i6 ?=!)))).– -bz xhf/ ?k}of_ k|lt ;d'x 
cg'bfg pknAw u/fOg] 5 .

-r_	afv|f kfngM afv|f kfng ug]{ pBdLx?nfO{ ;'wfl/Psf] vf]/ 
lgdf{0f tyf ;'wf/sf nflu dfp ;+Vofsf] cfwf/df k|lt dfp ?= 
!)))) sf b/n] cg'bfg k|bfg ul/g] 5 .

-5_	ufO{ e}l; kfngM ufO{ e}l; kfng ug]{ pBdLx?nfO{ uf]7 lgdf{0f 
tyf ;'wf/sf nflu ufO{ e}l; ;+Vofsf] cfwf/df k|lt ufO{ e}l; ?= 
!)))) sf b/n] cg'bfg k|bfg ul/g] 5 .

-h_	s'v'/f kfngM nf]sn s'v'/f kfng ug]{ pBdLx?nfO{ vf]/ lgdf{0f 
tyf ;'wf/sf nflu dfp ;+Vofsf] cfwf/df k|lt dfp ?= $))) 
sf b/n] / n6df kfNg]sf] xsdf jf a|f]On/sf] xsdf k|lt rNnf 
?= !)) cg'bfg k|bfg ul/g] 5 .
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-em_	6ls{ kfngM 6ls{ kfng ug]{ pBdLx?nfO{ vf]/ lgdf{0f tyf 
;'wf/sf nflu dfp ;+Vofsf] cfwf/df k|lt dfp ?= %))) sf 
b/n] / n6df kfNg]sf] xsdf k|lt rNnf ?= @)) cg'bfg k|bfg 
ul/g] 5 .

-`_	j+u'/ kfngM j+u'/ kfng ug]{ pBdLx?nfO{ vf]/ lgdf{0f tyf ;'wf/sf 
nflu dfp ;+Vofsf] cfwf/df k|lt dfp ?= *))) sf b/n] cg'bfg 
k|bfg ul/g] 5 .

-6_	t/sf/L v]tLM t/sf/L v]tL ug]{ pBdLx?nfO{ t/sf/Lsf] ljpmljhg 
tyf dnvfb vl/bsf nflu hUufsf] If]qkmnsf] cfwf/df k|lt 
s7\7f ?= !%))) sf b/n] cg'bfg k|bfg ul/g] 5 .

-7_	kmnkm'n v]tLM kmnkm'n v]tL ug]{ pBdLx?nfO{ kmnkm'nsf] lj?jf, 
dnvfb vl/b tyf Joj:yfkgsf nflu kmnkm'nsf] ;+Vofsf] 
cfwf/df k|lt af]6 ?= #)) sf b/n] cg'bfg k|bfg ul/g] 5 .

-8_	vfBfGg afnL lapm pTkfbgM vfBfGg afnL lapm pTkfbg v]tL 
ug]{ pBdLx?nfO{ d'n lapm, dnvfb vl/b tyf Joj:yfkgsf] 
nflu nflu hUufsf] If]qkmnsf] cfwf/df k|lt s7\7f ?= !))) 
sf b/n] cg'bfg k|bfg ul/g] 5 .

-9_	df5f kfngM df5f kfng ug]{ pBdLx?nfO{ tnfp lgdf{0f tyf 
dd{t ;+ef/, df5fsf] e'/f / bfgf vl/bsf nflu nflu tnfpsf] 
If]qkmnsf] cfwf/df k|lt s7\7f ?= @)))) sf b/n] cg'bfg 
k|bfg ul/g] 5 .

-0f_	oxfF pNn]v gePsf cGo /}yfg] tyf gub]afnLsf] xsdf 
;+efjgfsf] cfwf/df sfo{qmd cg'udg tyf Joj:yfkg ;ldltn] 
lgwf{/0f ug]{5 .

-t_	k|lt o'jf pBdL cg'bfg /sd clwstd ?= $)))) ;Dd k|bfg 
ul/g] 5 . yk Joj;fo lj:tf/sf nflu Joj;flos of]hgf cg';f/ 
;'ne shf{ k|fKtLsf nflu ;xhLs/0f ul/g] 5 .
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kl/R5]b – &

Jofj;fo ljqmL ug{ gkfO{g], sf]ifsf] ;+rfng, ;Demf}tf / C0f /sd

!*=	 C0fsf] ;fFjf Jofh r'Qmf gu/L pBd Jofj;fo ljlqm ug{ gkfO{g] M 
o; sfo{ljlw jdf]lhd C0f jf cg'bfg k|fKt u/L ;+rfng ePsf] pBd 
Jofj;fo jf ToxL k|of]u ePsf] k'lhut ;fdfu|L jf d]zg/L cf}hf/ o; 
sfo{ljlw jdf]lhdsf] C0fsf] ;fjfF r'Qmf gu/L ljlqm ljt/0f ug{ kfO{g] 
5}g . t/ o; bkmfn] pBd Jofj;fodf pTkfbg ePsf ;fdfu|L ljlqm 
ljt/0f ug{ /f]s nufPsf] dflgg] 5}g .

!(=	 sf]ifsf] Joj:yf tyf ;+rfng M

-s_	ufpFkflnsfn] o"jf :j/f]huf/ sfo{qmdsf nflu 5'6} sf]ifsf] 
Joj:yf ug{ ;Sg] 5 .

-v_	o:tf] sf]ifdf ufpFkflnsfn] jflif{s ?kdf o; sfo{qmdsf] nflu 
ljlgof]hg u/]sf] /sd / o"jf pBdL Jofj;flojf6 ;fk6L lkmtf{ 
jfkt k|fKt ;fFjf Jofhsf] /sd /xg] 5 . o; cltl/Qm ljleGg 
;dodf ;+l3o ;/sf/ jf k|b]z ;/sf/ jf cGo s'g} lgsfojf6 jf 
cGo s'g} k|sf/n] k|fKt /sd klg /xg] 5 .

-u_	sf]ifsf] ;+rfng k|d'v k|zf;sLo clws[t jf lghn] tf]s]sf] 
clws[t P+j n]vf zfvfsf] sd{rf/L jf6 x'g] 5 .

-3_	sf]ifsf] cfDbfgL tyf vr{sf ;DaGwdf 5'6} ?kdf n]vf tyf 
ljj/0f cBfjlws u/L /fVg' kg]{ 5 .

-ª_	sf]ifsf] /sd ;ldltsf] lg0f{o jdf]lhd vr{ ug'{ kg]{ 5 .

@)=	 ;Demf}tf ug'{ kg]{ M 5gf}6 ePsf o"jf pBdL, Joj;foL ;d'x / 
ufpFkflnsf jLr ;Demf}tf u/Lg] 5 . ;Demf}tf df k|yd kIfdf k|d'v 
k|zf;sLo clws[t jf lghn] tf]s]sf] clws[tn] / bf]>f] kIfdf ;d'x 
;b:ox? n] x:tfIff/ ug'{ kg]{ 5 .
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@!=	 C0f /sd clgjfo{ bfloTj x'g] M– o; sfo{ljlw jdf]lhd pBd 
Jofj;fodf C0f k|fKt ug{ ;kmn pBdL x?n] k|fKt u/]sf] C0f -;fFjf_ 
clgjfo{ ?kdf lkmtf{ ug'{ kg]{ 5 . s;}n] C0f r'Qmf ug{ x]nrqmofO{ 
u/]df jf km/f/ ePdf  sfg"g jdf]lhd sf/jfxL x'g] 5 / ufpFkflnsfjf6 
lghn] k|fKt ug]{ ;j} k|sf/sf ;]jf ;'ljwfjf6 lghnfO{ jlGrt ul/g] 
5 . lghsf] gfddf s'g} klg k|sf/sf] l;kmfl/; pknJw uf/O{g] 5}g . 
C0f /sd lghsf] hfoh]yf jf6 c;'n pk/ u/Lg] 5 .

kl/R5]b – *

ladf tyf shf{  hf]lvd ;DalGw cGo Joj:yf

@@=	 ladf ;DalGw Joj:yf M o; sfo{ljlw adf]lhd ;~rfng x'g] pBd 
Joj;fox?sf] g]kfn /fi6« a}Í af6 dfGotf k|fKt ljdf ;]jf k|bfos 
;+:yfdf clgjfo{ ?kdf ljdf ug'{kg]{5 . ljdf gul/Psf] s'g} klg 
Joj;fonfO{ o; sfo{ljlw adf]lhd cGo s'g}klg zt{sf nflu of]Uo 
dflgg]5}g\ .

@#=	 shf{ hf]lvd ;DalGw Joj:yf M

-!_	o; sfo{ljlw adf]lhd o"jf :j/f]huf/ sf]if tyf a}Í tyf ljQLo 
;+:yf dfkm{t k|jfx ePsf] shf{sf] hf]lvd Joj:yfkg ;DaGwdf 
ufpFkflnsfn] b]xfosf zt{x?df ;'lglZrttf k|bfg ug]{5 M

-s_	a}Í tyf ljlQo ;+:yf dfkm{t shf{ lnPsf C0fLsf] d[To' ePdf 
afFls aSof}tf /x]sf] C0f /sd ;ldlt / ufpF sfo{kflnsfsf] 
l;kmfl/; kZrft ufpF ;efn] lg0f{o u/]adf]lhd ufpFkflnsfn] 
r'Qmf ul/lbg]5 .

-v_	a}Í tyf ljlQo ;+:yf dfkm{t shf{ lnP/ ;~rfngdf /x]sf 
Joj;fox? k|fs[lts k|sf]k, ljkb hGo 36gfx?sf sf/0f 
Iflt eO{ C0fLn] C0f ltg{ g;Sg] ePdf afFls aSof}tf /x]sf] 
C0f /sd ;ldlt / ufpF sfo{kflnsfsf] l;kmfl/; kZrft ufpF 
;efn] lg0f{o u/] adf]lhd ufpFkflnsfn] r'Qmf ul/lbg]5 .
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-@_	pkbkmf -!_ adf]lhd C0f aSof}tf e'QmfgL ubf{ bkmf @@ adf]lhd 
ljdf /sddf x'g cfpg]  ck'u /sd dfq ufpFkflnsfn] Joxf]g]{5 . 

kl/R5]b – (

Joj;fo ;+rfng ug{ g;Sg], clen]v, C0f /sd c;'nL / Joj;fo 
ljsf; / ahf/ Joj:yfkg

@$=	Joj;fo ;+rfng ug{ g;Sg] ePdf lgjb]g lbg' kg]{ M s'g} b}jL ljklQ 
k/L jf sfj' jflx/sf] kl/l:yltsf sf/0f o"jf pBdL Jofj;foLn] o; 
sfo{ljlw jdf]lhd ;+rfng u/]sf] pBd Joj;fo ;+rfng ug{ g;Sg] 
cj:yf ;[hgf ePdf lghn] ;f] ;j} s'/f v'nfO{ ;ldlt ;dIf lgj]bg 
k]z ug'{ kg]{ 5 . o;/L lgj]bg k]z ePdf ;ldltn] s'g} sd{rf/LnfO{ 
k'lhut ;Dklt jf d];Lg/L cf}hf/ sf] d"Nofsg ug{ nufpg] 5 / 
C0fsf c+z vfDg] ;Sg] ePdf lghnfO{ C0fjf6 pGd'lQm lbg ;Sg] 5 . 
o;/L d"Nofs+g ubf{{ C0fsf] cz+ vfDg ;Sg] ;Ddsf] ;fdfu|L cfkmgf] 
lgoGq0fdf /flv jl9 ePsf] ;fdfu|L ;DalGwt JolQmnfO{ g} lkmtf{ lbg' 
kg]{ 5 .

@%=	 clen]v /flvg] M– o; sfo{ljlw jdf]lhd C0f lnP/ ;do leq 
r'Qmf gug]{ jf z'? u/]sf] pBd Jofj;fo ;+rfng gu/L cGoq hfg] jf 
ljgf :jLs[tL pBd Jofj;fo kl/jt{g ug]{ JolQmsf] gfd ufpFkflnsfn] 
5'6} clen]vdf /fVg] 5 / ;f] sf] hfgsf/L ;j} j8f sfof{nox? 
tyf ufpFkflnsf sfof{nox?df ;d]t u/fO{g] 5 . o:tf] clen]vdf 
gfd;dfj]z ePsf] JolQm lghsf] Psf3/ kl/jf/ ;b:onfO{ eljiodf 
s'g} klg k|sf/sf] ;xof]u / l;kmfl/; pknAw x'g] 5}g .

@^=	C0f /sdsf] c;'nL k|lqmof M– o"jf pBdL Jofj;foLn] pBd Jofj;fo 
z'? u/]sf] ldltn] jl9df % dlxgf b]lv x/]s #÷# dlxgfdf lgoldt 
?kdf C0fsf] ;fFjf /sd ufpFkflnsfdf hDdf ug'{ kg]{ 5 . C0f 
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e'QmfgLsf] cjlw jl9df @ jif{sf] x'g] 5 . t/ %) Ü ;fFjf C0f r'Qmf 
u/]df Jofj;fo j[l4 ug{ rfx]df z'? nufgLsf] %) Ü C0f ;ldltn] 
yk u/L lbg] ;Sg] 5 . o;/L ylkPsf] C0fsf] cjlw yk # jif{sf] x'g] 
5 . C0f /sddf s'g} k|sf/sf] Jofh nfUg] 5}g t/ lgwf{l/t ;do leq 
ls:tf glt/]df ufpFkflnsfn] % Ü sf b/n] hl/jfgf nufpg ;Sg] 5 .

@&=	 Joj;fo ljsf; k/fdz{ tyf ahf/ lj:tf/ M– of] sfo{qmd ;Grfng 
eP kZrft ufpFkflnsfn]  o"jf pBdLx?af6 pTkflbt a:t'x?sf] 
;/n / ;xh ljqmL Joj:yfsf] nflu ahf/Ls/0f ;Ghfn lj:tf/ / 
Joj;flos k/fdz{ ;]jf k|bfg ug'{ kg]{5 . 

kl/R5]b – !)

cg'udg tyf d"Nofs+g ,ph'/L u'gf;f]  / nfut ;xeflutf

@*=	cg'udg tyf d""Nofª\sg M–

-!_	o; sfo{qmdnfO{ k|efjsf/L / gtLhfd'vL agfpg b]xfo adf]lhdsf] 
Ps cg'udg tyf d"Nofs+g ;ldlt /xg]5 M

;+of]hs	 M	 pkfWoIf, uf]nGhf]/ ufpFkflnsf, l;Gw'nL

;b:o	 M	 clws[t:t/sf] ! hgf sd{rf/L, k|zf;g 
zfvf, uf]nGhf]/ ufpFkflnsf, l;Gw'nL

;b:o	 M	 ufpF;ef ;b:ox? dWo]af6 cWoIfn] dgf]lgt 
u/]sf !*–%) aif{ pd]/ ;d'xsf slDtdf ! 
hgf dlxnf ;lxt @ hgf ;b:ox? 

;b:o–;lrj	 M	 k|d'v, pBf]u÷;fdflhs ljsf; zfvf 
jf k|d'v k|zf;lso clws[tn] tf]s]sf] 
clws[t :t/sf] sd{rf/L

-@_	;ldltn] cfjZostf cg';f/ o"jf Jofj;foL ;d'x af6 k|ltlgwLTj 
u/fpg ;Sg]5 .
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-#_	sfo{qmdsf k|ultx?nfO{ clgjfo{ ?kdf cWofjlBs ug'{kg]{5 .

-$_	;ldlt ;b:ox?nfO{ pknAw u/fOg] ;]jf ;'ljwf tf]lsP adf]lhd 
x'g]5 .

@(=	 ph'/L / u'gf;f] Joj:yfkg k|s[of M

-!_	sfo{qmd ;DaGwL s'g} u'gf;f] kg{ cfPdf ;f]sf] Joj:yfkg / 
;'wf/sf]] nflu tt\;DaGwL lg0f{o u/L sfof{Gjog ug]{ lhDd]jf/L 
o"jf :j/f]huf/ ;+rfng ;ldltsf] x'g]5 .

-@_	ph'/L lngsf] nflu ph'/L k]l6sf (Complaint Box) / ljB'tLo 
dfWod nufotsf cGo dfWod k|of]u ug{ ;lsg] 5 .

-#_	k|fKt ph'/L / u'gf;f]sf] clen]v /fvL To;sf] ;Daf]wg ug]{ lng' 
kg]{ sbdsf] l;kmfl/; ;lxtsf] k|ltj]bg k]z ug]{ tyf lg0f{osf] 
sfof{Gjog ug]{ lhDd]jf/L pBd ljsf; sfo{qmd ;+of]hs ;ldlt 
/ ;ldltsf] ;b:o–;lrjsf] x'g]5 .

-$_	;Demf}tfM o'jf pBdlzntf ljsf; cg'bfg sfo{qmdsf] 
;Demf}tf cfj]bg 5gf}6 ;ldltsf] l;kmfl/;df sfo{kflnsfsf] 
lg0f{o adf]lhd kl/R5]b # sf] sfo{qmd :yfkgf / sfo{qmd ;+rfng 
;DjlGw bkmf & sf] pkbkmf @ s cg'';f/sf] gLlt cg';f/ k|d'v 
k|zf;lso clws[tn] tf]lsPsf] 9fFrfdf sfo{qmd ;Demf}tf tyf 
e'StfgL ug'{ kg]{5 . ;fem]bf/ ;+:yfsf] xsdf ;DalGwt ;+:yfsf] 
;~rfns ;ldltsf] lg0f{o adf]lhd k|zf;g k|d'vn] ug'{ kg]{5 .

-%_	e'QmfgLM o'jf pBdlzntf ljsf; cg'bfg sfo{qmdsf] ;Demf}tf 
eP kZrft\ cg'bfg u|fxLx?nfO{ ;Demf}tf adf]lhdsf] /sd Psd'i7 
jf ls:tf alGbdf r]s dfkm{t e'QmfgL ug'{ kg]{5 .

-^_	k|ltj]bgM o'jf pBdlzntf ljsf; cg'bfg sfo{qmdsf] k|ult 
k|ltj]bg adf]lhdsf] 9fFrfdf sfo{ ;DkGg eP kZrft k]z 
ug'{kg]{5 .
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-&_	cg'udg tyf d"Nof+sgM o'jf pBdlzntf ljsf; cg'bfg 

sfo{qmdsf] cg'udg tyf d"Nof+sg cfjZostf cg';f/ j8f 

sfof{no / sfo{qmd cg'udg tyf ;dGjo ;ldlt dfkm{t ul/g] 

5 .

#)=	 nfut ;xeflutf (cost sharing) nfO{ a9fjf lbg] M

-!_	o"jf :j/f]huf/  cleofgnfO{ cfTdlge{/ agfpg pBd sfo{qmd 

;+of]hs ;ldltn] nfut ;xeflutfnfO{ a9fjf lbg] gLlt 

cjnDag ug]{5 . 

-@_	;femf ;'ljwf s]Gb| ;~rfng, P8efG; tflnd, k|ljlw x:tfGt/0f, 

k|ljlws / k/fdz{ ;]jf nufotsf Joj;flos ;]jf / tflnd 

nfut ;xeflutfsf] cfwf/df ;~rfng ug{ ;lsg]5 .

kl/R5]b – !!

ljljw

#!=	 vr{sf dfkb08x? M o; sfo{ljlwsf] sfo{ k|of]hgsf nflu vr{sf 

dfkb08x? ufpFkflnsfaf6 lgwf{/0f eP adf]lhd x'g]5 . 

#@=	 ljlQo ;+:yf dfkmt{ sfo{ u/fpg ;Sg] M ;ldltsf] l;kmfl/;df 

ufpFsfo{kflnsfn] lglZrt k|lqmof / dfkb08 tf]sL o; sfo{ljlw 

jdf]lhdsf] C0f k|bfg ug]{ / c;'nL ug]{ sfo{ s'g} ljlQo ;+:yf dfkm{t 

klg u/fpg ;Sg] 5 .

##=	 Joj;fo btf{ ug'{ kg]{ M o; sfo{ljlw jdf]lhd Joj;fo z'? u/]kl5 

clgjfo{ ?kdf ufpFkflnsf tyf ;Da4 lgsfodf Jofj;fo btf{ ug'{ 

kg]{ 5 .



v08 $,   uf]nGhf]/, l;Gw'nL ldltM @)&& ;fn sflt{s !( ut]  ;+Vof &

23

#$=	;fem]bf/L ug{ ;Sg] M o; sfo{qmddf ufpFkflnsf If]q leq sfo{qmd 
;+rfng u/L /x]sf] cGo ;/sf/L tyf u}/;/sf/L ;+3 ;+:yf x?n] klg 
;fem]bf/L ug{ rfx]df ;ldltsf] :jLs[tLdf tflnd ;+rfng, cg'bfg 
tyf C0f nufgLdf ;xsfo{ ug{ ;Sg] 5 . t/ o;/L ;fem]bf/L u/]sf] 
/sd dWo] C0f tkm{ nufgL ePsf] /sd C0f c;'nL kl5 o; sfo{ljlw 
jdf]lhdsf] sf]ifdf g} hDdf x'g] 5 .

#%=	 ;xof]u ug'{ kg]{ M o; sfo{ljlw jdf]lhd o"jf :j/f]huf/ ;+rfng 
sfo{qmddf cfjZos ;xof]u ug'{ ;DalGwt ;j}sf] st{Jo x'g] 5 .

#^=	 JofVof ug]{ clwsf/ M o; sfo{ljlwdf ePsf] s'g} Joj:yf c:ki6 eO{ 
JofVof ug'{ kg]{ ePsf ufpF sfo{sfklnsfn]] clGtd JofVof ug]{ 5 .

#&=	 sfo{ljlw ;+zf]wg ug{ ;Sg] M ufpFkflnsfn] cfjZostf cg';f/ of] 
sfo{ljlwdf ;+zf]wg ug{ ;Sg]5 .

#*=	 jfwf c8sfp k'msfpg] M o; sfo{ljlwdf pNn]v ePsf s'/fx? 
df ;+zf]wg jf jfwf c8fsfp km'sfpg' k/]df sfo{kflnsfsf] lg0f{o 
clGtd x'g]5  .

#(=	 cdfGo÷ab/ x'g] M o; sfo{ljlwdf pNn]v ePsf s'/fx? ;+3Lo sfg"g 
tyf k|b]z sfg"g;Fu aflemPdf aflemPsf] xb;Dd cdfGo jf ab/ jf 
lgl:qmo x'g]5 .

$)=	vf/]hL M o; sfo{ljlwsf] cf}lrTotf / cfj:ostf gePdf ufpF 
sfo{kflnsfn] h'g;'s} avt vf/]h ug{ ;lsg]5 .
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cg';"lr – !

j'bf g+=!! sf] pka'bfF ! ;Fu ;DaGwLt

o"jf Joj;foLsf nflu lbO{g] lgj]bgsf 9frf

	 ldlt M–

===================================== ufpFkflnsf

ljifo M Jofj;foLs pBd jf Joj;fo ;+rfnsf nflu lgj]bg k]z 
u/]sf] ;DaGwdf .

pko'Qm ;DaGwdf d÷ xfdL tklznsf JolQmx?n]======================  

lhNnfsf] ================= lgjf{rg If]q ==========  ufpFkflnsf cGt/u/sf] 

=========================== j8f g++ ==================== df  Joj;fo ;+rfng ug{ 

rfx]sf] x'gfn] k|ljlw / Joj;flos -pBdsf] gfd_ b]xfosf] Jofj;foLs 

If]qdf ;+rfng ug{  C0f ;xof]u kfFp egL lgb]{lzsfn] lgwf{{l/t u/]sf] 

zt{x?df dGh'/ u/L tklzn cg';f/sf] ljj/0f ;lxtsf] cfjZos 

sfhuft /fvL of] lgj]bg k]z u/]sf] 5 . 5}g

;:yfut ljj/0f M

-!_	 pBdL ;d'xsf] gfd M–       ======================

-@_	 ;d'xsf] 7]ugf M lhNnf =========ufpFkflnsf======= j8f g++============

-#_	 ;Dks{ JolQmsf] gfd M– ===================================== kb===========

	 7]ugf ================= ;Dks{ g{{ ==================

	 ;d'x cWoIfsf] 	gfd M=================== ;d'x pBdLsf] 5fk M–

-$_	 nfut cg'dfg M 

-%_	 lgj]bs pBd ;d'xsf ;b:ox?sf] ljj/0f M

o'jf :jf/f]huf/ ;+rfng sfo{ljlw ,@)&^ df ePsf] Joj:yf ;DaGwdf 

k"0f{ ;xdt 5÷5f} cGoyf ePsf] v08df sfg'g jdf]lhd ;xg] 5÷5f} .

gfd y/ M–	 x:tfIff/ M–
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cg';"lr @

Jofj;foLs pBd ug{ ;lsg] Jofj;foLs If]qx? M

-!_	 s[lif tyf kz'klIfdf cfwfl/t pBd Jojf;of M t/sf/L v]tL, 

kmnkm'n v]tL, cGo pTkfbg . df5f kfng, xfF;, s'v'/f, a66fO . 

v/fof], a|vf, ufO{, e};L, e]8f, Rofu|f, rf}/L, csj/] . cld|;f], 

cb'jf, n;'g, v';f{gL, b'w 8/L / b'wkf6 ag]sf kl/sfx?, /]zd 

v]tL / pTkfbg ePsf ;fdfu|Lx?, lslj v]tL, ljp ljhg 

pTkfbg tyf k|zf]wg / ;+/If9f cflb .

-@_	 jg k}bfjf/df cfwfl/t pBd Jojf;fo M kmlg{r/, sf7sf, 

phf{af6 ;fdfu|L, So/Lof], ;fdfu|L cn}rL, cf}iflwsf nflu 

sRrf ;fdfu|Lx? pTkbfg, lr/fO{tf], ;fd'bflos jg .

-#_	 lj1fg tyf ;'rgf k|ljlw / ;+rf/df cfwfl/t pBd Jofj;fo 

M lj1fgsf cfljZsf/x?, cfO{ l;l6 ;DaGwL Jojf;fox?, 

df]jfO{n, /]l8of], l6le  dd{t tyf ljqmL s]Gb kmf]6f] tyf  

;'l6ª, l:6'l8of], kmf]6f]u|flkm, /]l8of]u|flkm, efiff k|lzIf0f, efiff 

?kfGt/0f, 6\o';g sf]lrª sIffx? .

-$_	 ko{6s k|j{4gdf cfwfl/t pBd Jofj;fo M efiff  k|lzIf0f, 

xf]6n Jofj;fo, Sofl/of];dfg, lgdf{0f / ljlqm, xf]d:6] l/;f]6{, 

6'l/i6 ufO{8 .

-%_	 lgdf{0fdf cfwfl/t pBd Jofj;fo M kmnfd, sf7, df6f], 9'Ëf 

O{§f, 6fon, l;d]G6 j]tjf;, tf/hfln, 5fnf, cflbsf pBf]ux? 

/ To;jf6 ag]sf ;fdfu|Lx?, x:tsfnf, lrqsnf, d'lt{snf, 

xfp; jfol/ª, /+u/f]ug, uf]j/Uof; pGgt r'nf], 8sdL{ k]zf, 

l;sdL{ k]zf, qmz/ pBf]u

-^_	 snfdf cfwfl/t pBd Jofj;fo M 9fsf, dvdn, ;'tL pmg 

cflbsf sk8f a'Gg] j]tjf; tyf k/fnhGo ;fdfu|L 8f]sf], 
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gfDnf], dfGb|f] ;'s'n u'Gb|L, un}rf cflb jgfpg] sk8f l;nfO{ 

j'gfO{ j'l6s km];g l8hfO{g, Jo'l6 kfn{/,  x]o/sl6ª, d]xGbL, 

r'/fkf]t], l6sf, ;hfj6sf ;fdfu|L, v]nf}gf, cu/aQL, w'k,  

d}gjlQ u/ uxgfx? k]lG6ª cfbL .

-&_ ;+:s[lt, ;flxTo ;h[gf, lut ;+ltutdf cfwfl/t pBd Jofj;fo 

M ;fF:s[lts k/Dk/fut g[To, jfB jfwg, sljtf, syf, 

lgaGw,ufog, uLt /rgf, afBafbg ,g[To ;+lut cflb

-*_	 vfB k|zf]wgdf cfwfl/t pBd Jofj;fo M crf/x?, u'Gb|s, 

d:of}/f, ;'s'l6 -:ofp,df;', df5f, d'nf,s/]nf cflb_ l;:gf], 

lrof, -t'n;L, lu|g6L cflb_ rfpldg, bfndf]7, lrK;, h';, 

hfd, h]nL tyf k]o kbfy{x?
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cg';"rL # 
kl/R5]b !! sf] bkmf #! ;Fu ;DjlGwt 

uf]nGhf]/ ufFpkflnsf,
 ufFp sfo{kflnsfsf] sfof{no,UjfN6f/

afudtL k|b]z
o'jf pBdlzntf ljsf; cg'bfg sfo{qmddf ;xefuL o'jf pBdLsf] k|ult 

k|ltj]bgsf] 9fFrf
!=	 kl/rofTds ljj/0f

pBdLsf] gfdM
7]ufgfM
kmf]g g+=M
gful/stf g+=M
kfg g+=

@=	 Joj;fosf] gfdM
#=	 sfo{qmdaf6 nfeflGjt kl/jf/ ;+VofM dlxnfM	 k'?ifM 
$=	 sfof{Gjog ljlwM
%=	 lqmofsnfkM
^=	 sfo{qmd ;~rfng ubf{sf] vr{ ljj/0f

qm=
;+=

lj|mofsnfk kl/df0f b/ hDdf vr{ /sd ufpFkflnsf
:jo+ 

nufgL

! vf]/ uf]7 ;'wf/

@

#

$

%

^

hDdf /sd

&=	 sfo{qmdsf] cg'udgM
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cg';"rL $
kl/R5]b & sf] bkmf @) ;Fu ;DjlGwt 

uf]nGhf]/ ufFpkflnsf,
ufFp sfo{kflnsfsf] sfof{no,UjfN6f/

afudtL k|b]z

o'jf pBdlzntf ljsf; cg'bfg sfo{qmddf ;xeflu x'g OR5's o'jf 
jLrsf] ;Demf}tf kqsf] 9fFrf

==================ufFpkflnsf, ==================== -o; kl5 k|yd kIf 
elgg]_ / ====================== kl5 bf];|f] kIf elgg]_ ljr Joj;fo kl/df0fsf] 
cfwf/df cg'bfg sfo{qmd -afv|f÷b'w÷s'v'/f÷t/sf/L÷a+u'/÷df5f_ df 
tkl;nsf ;t{x? kfng ug]{ u/fpg] u/L of] l4kIfLo ;Demf}tf ul/Psf] 5 .

tkl;nM
;Demf}tfsf zt{x?M
!=	 ufFpkflnsf dfkm{t o'jf pBdLx?n] ===============Joj;fo k|j4{g 

ug{sf nflu ? ============== -cIf?kLM =================== dfq_ 
k|bfg ug'{ kg]{5 .

@=	 ufFpkflnsfn] o'jf pBdLx?nfO{ Joj;fo ljsf;sf] nflu cfjZos 
k|fljlws ;xof]u k|bfg ug'{ kg]{5 .

#=	 ufFpkflnsfn] pBdL ;b:onfO{ cfjZos tflndx? -pBdlzntf 
ljsf;, Joj;flos_ k|bfg ug'{ kg]{5 . 

$=	 ufFpkflnsfn] o'jf pBdLnfO{ Joj;fo lj:tf/ ug{sf nflu cfjZos 
/sd ;x'lnot shf{sf]?kdf kl/rfng ug{sf nflu ljlQo lgsfox? 
;Fu ;xhLs/0f ug]{5 .

%=	 o'jf pBdL ;b:on] ;xof]u /sd k|fKt u/]sf] #) lbg leqdf of]hgf 
u/] cg';f/sf] Joj;fo z'?jft ul/ ;Sg' kg]{5 . pBdLn] ;~rfng 
ug]{ Joj;fosf] Go"gtd dfkb08 tof/ u/L o;} ;Demf}tf ;fy ;+nUg 
ul/Psf] 5 .
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^=	 ufFpkflnsf af6 cg'udg ubf{ Joj;fo z'?jft gul/Psf] jf dfkb08 

k'/f gePsf] kfOPdf ;xof]u k|fKt /sd t'?Gt lkmtf{ ug'{ kg]{5 .

&=	 o'jf pBdL ;d'xdf cfj4 x'g' kg]{5 . cfkm\gf] pTkfbg ;d'x jf ;xsf/L 

dfkm{t ;fd'lxs jhf/Ls/0f ug'{ kg]{5 .

*=	 ufFpkflnsfn] o'jf pBdLx?sf] Joj;fo k|j4{gsf nflu cleefjlso 

e"ldsf lgjf{x ug'{ kg]{5 .

(=	 ufFpkflnsfn] dfkb08 cg';f/sf] Joj;fo ;~rfngsf] ;'lglZrttf 

ug{ lgoldt?kdf cg'udg u/L cfjZos ;Nnfx ;'emfj k|bfg ug'{ 

kg]{5 .

bf];|f] kIf	 k|yd kIf

b:tvtM	 b:tvtM

gfdM	 gfd M

kb M	 kbM

;+:yfM	 sfof{noM

/f]xj/

b:tvtM	 b:tvtM

gfdM	 gfdM

kbM	 kbM

;+:yfM	 sfof{noM

Olt ;Djt===========;fn=========dlxgf===========ut] /f]h========z'ed\ .

gf]6 M l4kIfLo ;Demf}tf x'Fbfsf avt dflysf a'Fbfx?df yk36 ug{ ;lsg]5 

/ kflnsfsf] ;fem]bf/Ldf cGo ;+:yfn] sfo{qmd ;~rfng u/]df lqklIfo 

;Demf}tf ul/g] 5 .
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cg';"rL %
kl/R5]b ! sf] bkmf @ sf] -t_ ;u ;DjlGwt 

uf]nGhf]/ ufFpkflnsf,
ufFp sfo{kflnsfsf] sfof{no,UjfN6f/

afudtL k|b]z
s[lif tyf kz'j:t'df cfwfl/t n3', ;fgf, demf}nf / 7'nf pBd jlu{s/0fsf] 

lj:t[t ljj/0f

qm=
;+=

jfln tyf 
kz'j:t'

n3' pBd ;fgf pBd
demf}nf 
pBd

7'nf pBd

!
afv|f 
kfng

# b]lv !) 
dfp ;Dd 

!! b]lv @)) 
dfp ;Dd

@)! b]lv 
*)) dfp ;Dd

*)! dfp 
eGbf a9L

@
ufO{ e}l; 
kfng

# j6f b'wfn' 
ufO{ e}l; 

;Dd

$ b]lv $)) 
b'wfn' ufO{ 
e}l; ;Dd

$)! b]lv 
^)) b'wfn' 

ufO{ e}l; ;Dd

^)! eGbf 
a9L b'wfn' 
ufO{ e}l;

# j+u'/ kfng
@ b]lv !% 
dfp ;Dd

!^b]lv %)) 
dfp ;Dd

%)! b]lv 
*)) dfp 

;Dd

*)! dfp 
eGbf a9L

$
nf]sn 
s'v'/f 
kfng

%) b]lv 
*%dfp ;Dd

*^ b]lv 
!%)) dfp 

;Dd

!%)! b]lv 
@%)) dfp 

;Dd

@%)! dfp 
eGbf a9L

%
t/sf/L 
v]tL

! b]lv @ 
/f]kgL ;Dd

# b]lv !) 
/f]kgL ;Dd

!! b]lv !* 
/f]kgL ;Dd

!( /f]kgL 
eGbf a9L

^
df5f 
kfng

!) cfgf 
b]lv ! /f]kgL 

;Dd

@ /f]kgL b]lv 
* /f]kgL ;Dd

(b]lv !% 
/f]kgL ;Dd

!^ /f]kgL 
eGbf a9L

& cGo ! /f]kgL & /f]kgL !!/f]kgL
!@ /f]kgL 
b]lv dfly 

/f]kgL



v08 $,   uf]nGhf]/, l;Gw'nL ldltM @)&& ;fn sflt{s !( ut]  ;+Vof &

31

cg';"rL %
kl/R5]b % sf] bkmf !@ sf] ! ;u ;DjlGwt 

uf]nGhf]/ ufFpkflnsf,
ufFp sfo{kflnsfsf] sfof{no, Ujfn6f/

afudtL k|b]z
o'jf pBdlzntf ljsf; cg'bfg sfo{qmddf ;xefuL x'g OR5's o'jfx?sf] 

nflu cfj]bg kmf/dsf] 9fFrf

o'jf pBdzLntf ljsf; cg'bfg sfo{qmddf ;xeflutfsf nflu

cfj]bg kmf/d @)&*

cfj]bssf] gfd
:yfoL 7]ufgf
ufpF÷6f]n
hGd ldlt
gful/stf g+= / hf/L ug]{ lhNnf
d"Vo k]zf
kl/jf/ ;+VofM dlxnfM	 k'?ifM	 afnaflnsfM
d"Vo k]zf
a}b]lzs /f]huf/af6 kms]{sf] eP 

;f]sf] ljj/0f

s'g b]zaf6 slt ;do ;Dd s] sfd 

u/]/ kms{g' ePsf] xf]< v'nfpg] .
kmf]g g+=

xfn ul//x]sf] sfdsf] ljj/0fM
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ljj/0f d"Vo afnL÷j:t'÷k+IfL If]qkmn ;/b/ jflif{s pTkfbg
s[lif

kz'

k+IfL

cGo

s[lif tyf kz'k+IfL pTkfbgsf] k|;f]wg tyf ahf/Ls/0f ;+u ;DalGwt 

n3'pBd eP To;sf ljj/0fM 

===========================================================================

=========================================================================

efaL of]hgf / k|ltj4tf

s|=
;+=

s[ofsnfk 
-s] ug]{_

;+Vof÷Ifdtf 
-slt ug]{_

aflif{s pTkfbg 
nIo

pBd ;~rfngsf nflu 
kl/of]hgfaf6 ck]Iff ug'{ 
ePsf] Go"gtd ;xof]u

cfj]bg k]z ug]{
x:tfIf/M==============================================
gfdM==================================================
7]ufgfM================================================
;Dks{ g+===============================================

k|df0fLs/0f ldltM @)&&.)(.!( cf1fn],
ch'{g bhL{

k|d'v k|zf;sLo clws[t


